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Current 
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Review

Next 
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Future
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▪ CCR vs. Data Warehouse
▪ Miscellaneous Open Issues

▪ Testing Update
▪ Court Staff Training

▪ TIP Program Changes
▪ Offsite Cash Payments
▪ Payment Agreements

Task Force on Fair Justice and Justice for the Future

Task Force on Fair Justice for All
- Report Recommendations

Strategic Agenda: Justice for the Future 
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Project Description

Offsite Cash Payments (OCP) allow cash-preferred customers a secure and convenient method for 
paying court financial obligations without visiting the court.  Conduent, the FARE Program vendor, 
has identified PayNearMe as a partner in the offsite cash payment project. 

• The PayNearMe service will be available for customers to make cash payments at hundreds of 
retail locations statewide and over 30,000 locations nationwide and growing.  

• Cash payments through PayNearMe are accepted at participating retailers including; 7-11, CVS, 
and Family Dollar
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Administrative Order 2019-78

The new payment option is covered under 
Supreme Court Administrative Order No 
2019-78 – Facilitating the Imposition and 
Collection of Court-Ordered Financial 
Obligations.

This order updates the forms of payment 
for a court-ordered financial obligation to 
include:

“e. Off-site cash payment through a 
vendor contracted with the AOC.”
“f.  The web payment website 
www.azcourtpay.com”
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What cases are eligible for Offsite Cash Payments?

AJACS Courts
• All cases in FARE
• All cases in post-disposition OLCP

AZTEC Courts
• All cases in FARE

Non ACAP Courts participating in FARE
• All cases in FARE
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How Offsite Cash Payments Work – Obtain Barcode

To make a cash payment, the customer must obtain a PayNearMe barcode.  The 
FARE notices are being enhanced to include the barcode.   



How Offsite Cash Payments Work – Obtain Barcode

Using their case information, the customer can also go to azcourtpay.com to create 
their own barcode.  The barcode will be sent to the customer via email, text message 
or can be printed.   Sent to their phone…. Or printed……

9
www.azcourtpay.com 



AZ Court Pay - Landing Page – PNM
Generating a bar code through azcourtpay.com



AZ Court Pay – Verify your identity Page - PNMGenerating a bar code through azcourtpay.com



AZ Court Pay – Select a case for payment Page - PNM Generating a bar code through azcourtpay.com



Generating a bar code through azcourtpay.com



Obtaining the Barcode and Locations uses PNM WebsiteGenerating a bar code through azcourtpay.com



Obtaining the Barcode and Locations uses PNM WebsiteGenerating a bar code through azcourtpay.com



Take the Barcode to the payment locationsGenerating a bar code through azcourtpay.com



Take the Barcode to the payment locationsGenerating a bar code through azcourtpay.com



Take the Barcode to the payment locationsGenerating a bar code through azcourtpay.com



Future
Considerations

19

How Offsite Cash Payments Work – Find the nearest PayNearMe Location

The customer or court staff can use a link on azcourtpay.com to locate the nearest 
PayNearMe retail location.   

Search by 
address, zip 
code, or city 
name
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How Offsite Cash Payments Work  

Scan, Pay and Go!…done in     seconds…

Scan
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How Offsite Cash Payments Work  

Scan, Pay and Go!…done in     seconds…

Scan Pay
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How Offsite Cash Payments Work  

Scan, Pay and Go!…done in     seconds…

Scan Pay Go!
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How Offsite Cash Payments Work  

…as easy as buying ….

Scan, Pay and Go!…done in     seconds…



From the Store:  PayNearMe Receipt Example

Sample Receipt

$300.00 tendered

$    2.99 convenience fee added

$302.99 total
$310.00 offered
$     7.01 change

$2.99

$302.99
$310.00
$    7.01

Printed Receipt



Payment Made From a Phone Barcode



From the Website:  PayNearMe Receipt Example



Option #1:  Enter PayCode Option #2:  Enter Receipt Numbers
found near barcode on the bill

Barcode on citation

From the Website:  PayNearMe Receipt Example



$300.00
$    2.99
$302.99

$302.99

AZ Court FARE:  Phoenix

Online Look-up Receipt

AZ Court FARE:  Phoenix 

From the Website:  PayNearMe Receipt Example
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How Offsite Cash Payments Work – Simple, Convenient and Affordable

• Retailers open 7 days a week (some 24x7) 
and most holidays

• Court payments can be combined with any 
other purchase

• Easy for both the cashier and customer – just 
scan a barcode

• Consumer Pays $2.99

• Court receives 100% 
guaranteed funds

• No cost to court
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How Offsite Cash Payments Work – Payment to Court’s CMS

Payment 
receipted within 

15-30 min

The cash payment will be receipted to the customer’s case within 15-30 minutes.  
The incoming payments will look like a FARE web-payment, but will have a unique 
confirmation code to differentiate them.

COURT CMS  
CASE INFO
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AJACS – Payment Receipt Example

Offsite cash payments will be processed as FARE WEB PAYMENTS, but can be 
identified by the CC Auth # that starts with a “6”.  Offsite Cash Payments will always 
begin with a “6”.
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How Offsite Cash Payments Work – ACH Deposit to Court’s Bank 

ACH Deposit 
within 3 days

The cash payment will be deposited directly into the court’s designated bank 
account.  The ACH deposit occurs within 3 days, similar to current credit card 
deposits. 
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Bank Deposit Report

PayNearMe provides several tools to help with reconciliation.  Deposit reports are created 
each time a deposit from PayNearMe is made to the Court’s bank account. The report will 
include all of the transactions included in the deposit for that day.

Bank Statement

Deposit report total will match 
the actual deposit made to the 
Court’s bank account 

Deposit reads: PayNearMe EDI PYMNTS
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Transaction Research & History

The PayNearMe portal will provide the Court and the AOC with a complete log of all cash 
transactions made. This information can be used for researching customer payments.  The 
information is updated real-time.  The portal also includes copies of all previous bank 
deposit reports.

Displays all individual payments Case #
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FARE Payment Reconciliation

The Conduent Web/IVR/OLCP report currently emailed to the court’s FARE in-box will be 
enhanced to show Offsite Cash Payment transactions.  

PBC = 
Paid By Cash
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AJACS Report Example
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FAQs
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Next Steps – Marketing Materials

In addition to training, the AOC is working with PayNearMe to develop several types of 
marketing materials for the courts. 

• Small Brochures
• Posters
• Program FAQs
• Web logo’s and links that can be added to 

your court’s website
• Press Releases
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Marketing Materials – Business Card Size

Reverse side printed in Spanish
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Marketing Materials – Poster (11 x 17)

Also available in Spanish
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Marketing Materials – Program FAQs

Also available in Spanish
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Next Steps – Estimated Dates

The Offsite Cash Payment project is scheduled to be launched statewide during the first 
quarter of 2020 following a pilot with four courts.  The following project milestones that are 
either in progress or are planned before implementation.  
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Future Fair Justice Inspired Initiatives – Coming in 2020

Linked directly to the Fair Justice Initiatives and the Supreme Court of Arizona’s Strategic 
Agenda, the AOC is currently working on several projects to improve access to justice 
through technology.

• Online Payment Agreements

• Online FARE CAP Payment Agreements
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Online Payment Agreements

• Allow customers convenience
• Statewide workgroup met in January and February 2019
• Eligible cases:

• Pre-dispo OLCP that are “plea and pay” eligible
• Post-dispo OLCP
• FARE cases

• Ineligible cases:
• Cases on warrant or probation
• Cases with interest accruing
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Online Payment Agreements

• No down payment required unless applying for FARE CAP
• Minimum monthly payment based on total balance or higher 

amount if entered by defendant
• Portal is for new payment agreements only; modifications need to 

be done at court
• Option to enroll in Monthly Automatic Payments (credit card)
• Text reminders for payment due date and missed payments
• Working with courts, committees and AOC Legal on necessary 

changes to authorities



Questions?


